Motor Sports

International
Is it Roar or Raw?

One thing you can be sure of is that if you hear
the thunder and roar of a motor-sports event,
chances are that Cleanevent is not far from the
scene.

The motor-sports portfolio of Cleanevent is both
impressive and enviable, and represents more
than 40% of the Global business portfolio with
more than 100 events being serviced throughout
any given calendar year.

Whether the flavour is NASCAR or BUSCH in the
USA, the spectacle of Moto GP and super bikes,
the glitz and glamour of Formula One and Indy, or
the sheer bump and grind track action of the
Australian V8 Supercar series, Cleanevent has
been providing solutions for promoters,
organisers, federations and owners for more than
21 years. But the knowledge gained has not come
from sitting in the stands or bleachers; but rather
from a ground up commitment to our clients.

Many facets of motor sports have come from
grass roots foundations, sparsely funded, and
with most of the track earnings returning quite
rightly to the sport, drivers and tracks, and facility
development. In the early days, the majority of
cleaning work was carried out ‘after the fact’, as
there was no real focus given to the ‘Event
Presentation’.

But as with the Event Industry as a whole, times
have changed and patrons have demanded a
higher level of service when attending sporting
events around the globe.
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The Challenge

The challenge for Cleanevent was to assist the
Motor-sports Industry as it grew. In providing a
better quality service at a venue, the value add to
ticket prices was a tangible benefit. The continual
global competition on the draw of the consumer
dollar meant that motor-sport had to reinvent
itself. This was achieved by providing a total
entertainment package, including a commitment
to venue presentation.
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Cleanevent sponsors many motor-sport events around
the globe as part of its commitment to the sport.

As the Cleanevent product emerged and matured,
we remained mindful and respectful of the
differing sports and their respective position in the
local, national and global community, and tailored
our service delivery to continuously raise the bar
so that the patron commented on the
presentation.

Sadly some of our clients have decided to be

serviced by other means from time to time, most
of which reverted back to Cleanevent in a short
period of time. Why do they do this?
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Partnerships
The most important lesson in life for all of us is to
establish what it is that makes good business.

Cleanevent recognises the importance of building
long term partnerships with clients in order to
better service at events or venues.

It is only through a partnership approach and
open communication that innovative solutions can
be found.

It is often after the fact that problems are noticed,
as some of our past clients found when they went
to another supplier.

They came to notice that things were not in order,
suddenly litter was present where it had not been
for years. Restroom facilities were left without
essential products, and appeared unsightly during
events. This was determined to be a reminiscent
of the past.

As we raised the bar, patrons became used to
experiencing this kind of service; there was no
way they wanted to go back.

The process of continuous improvement is often
embarked on, in business and personal life. It is a
journey and not a destination; it is only continuous
when it is just that.... Continuous!

We like to be seen but not heard at an event, to
be the silent achiever when it comes to service
delivery. It's the things you don'’t see that make all
the difference.

Our best experiences are with those clients who
engage us during the planning and development
sessions.

Cleanevent is recognised around the globe; our
staff are consistently praised for attitude and
application to their tasks.

For more information about the ways Cleanevent
can help manage your event or venue with cleaning
and waste management services, please contact
your local Cleanevent office or visit us on the Web
www.cleanevent.com

If you are looking for a supply partner that has
a passion for motor-sport, and a commitment
to delivering in the toughest conditions-then
look no further than Cleanevent.

Cleanevent is recognised as a provider of
choice for providing quality cleaning and
waste services at most of the world’s best
Motor-sport Venues.

Through an ongoing commitment to the sport
and its patrons, Cleanevent excels at making
sure the facility shines through the weekend.

The only thing fans should have to remember
is-who won the race!

“Cleanevent has been providing a quality Cleaning
Service to the Australian Formula One Grand Prix fo

12 years. Their commitment to venue presentation an

attention to detail is second to none. In 2005, |
challenged anyone to find a cigarette butt on the
ground, let me say, none was found!”

Ron Walker , Melbourne Special Events




